
 
 

Log In and View Profile 
Quick Reference Guide 

Use this guide to sign in to the TA Truck Service portal, verify your account informa on on the Profile page, and manage your 

account security on the external bp site. 

Note: Por ons of applica on pages are grayed/blurred out to conceal and protect iden es. 

Signing In to the Portal 

1. From the portal sign-in page, click Sign in to begin the authen ca on process. 
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2. You will be redirected to the bp Log in page. Enter your email or bp SIP creden als in the field, then click Con nue. 

Standard browser behavior applies — saved passwords may auto-populate if your browser is configured to do so. 
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Viewing Your Profile 

3. A er successful sign-in you will land in the TA Truck Service portal. To verify your account informa on, click your user name in 

the top-right of the screen, then select Profile. 
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4. On the Profile page, review the following informa on to confirm your account details are correct: 

 E-mail address you used to log in 

 Company Name you are associated with 

 Any other contact details on your record (First Name, Last Name, Phone, etc.) 
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Managing Account Security 

5. To manage your bp account security (passwords, mul -factor se ngs, etc.), click the Manage account security link on the le  

side of the Profile page. 
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6. You will be redirected to the external bp site, where you can update the details that govern your account access. When you are 

finished, close that browser tab to return to the TA Truck Service portal. 

 

 

 

 

Your Support Channels 
Questions: Reach out to your Field Sales Representative 


