eSHOP20

Quick Reference Guide

Self-Service Scheduling

This guide shows Fleet Managers and Fleet Delegates how to book a service appointment for a fleet asset through the eShop 2.0
portal, then track that work order through its lifecycle. You can start a booking three different ways: from the Service
Appointments page, from the TA Locations map view, or by going directly to the Service Request page.

Note: Portions of application pages are grayed/blurred out to conceal and protect identities.

Getting to the Booking Page

1. Login to the Customer Portal as a Fleet Manager or Fleet Delegate. From the top navigation bar you can reach a booking
three ways: open the Service Appointments page and click the Book a Service button, open TA Locations to use the map
view, or open the Work Order menu, Service Request page directly.

Service Appointments TA Locations ‘Work Order ~ Fleet Admin ~
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2. If you start from Service Appointments, use the Book a Service button.

Service Appointments  TALocations  Work Order ~  Fleet Admin ~

Service Appointments

In Progress Upcoming Appointments
= ]

Service Account

¥ v
Apply
Q
REMAINING SERVICE
WORK ORDER 4 SERVICE ACCOUNT SERVICE TYPE TA SITE LOCATION ESTIMATED DURATION VISIT STATUS VISIT SUBSTATUS SCHEDULED END TIME TIME (IN MINUTES)
1588 30 IN PROGRESS o v
f@Book A Service

© 2026 TA-Petro Truck Service

3. If you start from TA Locations, search for a location, review its wait time, and select it. The location you choose is carried
forward and pre-populates the TA Location field on the Service Request form.

Service Appointments TA Locations Work Order ~ Fleat Admin ~
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Completing the Service Request

4. Go directly to the Service Request page using the Work Order menu.

Service Appointments  TA Locations | Work Order - | Fleet Admin ~

Manage Work Orders |8 a
Work Order Queue

Document Search

Manage PO

Service History

Service Estimate & Authorization

Service Requ%t
-

5. On the Service Request page, complete every required field (each is marked with a red asterisk): Accounts, Service, TA
Location, Work Order Type, Payment Type, and Asset.

*If you belong to a multi-company / parent-child account, you will see both your account and the child account(s). Some fields update
when you change the account, so confirm your selections after switching accounts.

Service Appointments  TALocations  Work Order ~  Fleet Admin -

Service Request

To schedule a service request appointment, all fields are required except file uploads. For questions related to your request. please contact the service center location handling
your service.

Accounts * Service * TA Location * Selected TA Site Location Details
% - -
Work Orddr Type * Payment Type * Asset * Selected Assot Details
Calendar * Select Time *
2026-05-18 Available Time Slots

Time zone: America/Los_Angeles (12:48
M)

Location Availability

Upload Images Work Order Comments *
| Choose Files | No file chosen
You can witiple images (PNG, 1PG

Enter comments here.
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6. Click Search. The available time slots load in your time zone for the selected Calendar date.

Service Appointments TA Locations Work Order ~ Fleet Admi

Service Request

To schedule a service request appointment. all fields are required except file uploads. For questions related to your request. please contact the service center location handling

your service.
Accounts * Service TA Location * Selected TA Site Location Datails
x ¥ | | Checkand Advise x 108-TA Las Vegas 8050 Dean Martin Drive. Las Vegas. NV.
UsA 89139
Work Order Type * Payment Type * Asset * Selected Asset Details
In Bay x = ACCESS. x v Truck 4]
Calendar Select Time
2026-05-18 Available Time Slots
T z e &
i e AINER/ s Mgt (1248 o | 01:30 PM | | 02:00 PM [ 02:30 PM | 03:00 PM
PM)
| 03:30 PM | | | 04:30 PM ‘ { 05:00 PM | I 05:30 PM
<n Avail 11 )
06:00 PM | 30 PM | | 07:30PM 08:00 PM
Sun: 10:00 PM - 10:00 PM & 10:00 PM - |
10:00 PM [PDT] p .
Meon: 24 hrs | 08:30 PM | 09:00 PM | | 09:30 PM ‘ [ 10:00 PM I 10:30 PM
Tue: 24 hrs — = L
Wed: 24 hrs ]
Thz 24 hre | 11:00 PM | 11:30 PM |
Fri: 24 hrs
Sat 24 hrs
Upload Images Weork Order Comments *

| choose Files | No file chosen
caa itk Lia NG, PG Enter comments here
You can upload multiple images (PN

only)
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7. Select your preferred Time Slot. Enter your Work Order Comments (this field is required to submit the work order). If needed,
attach a file using Choose Files under Upload Images.

Service Appointments TA Locations Work Order ~ Fleet Admin ~

Service Request

To schedule a sarvice request appointment, all fiolds ara requirad excapt file uploads. For questions related to your request. please contact the sarvice center location handling

your service.
Accounts * Service * TA Location * Selected TA Site Location Details
x~ Check and Advise x - 108-TA Las Vegas x +| 8050 Dean Martin Drive. Las Vegas. NV,
USA 89139

Work Order Type * Payment Type * Asset * Selected Asset Details

In Bay x ACCESS x v x v| Truckd]
Calendlar * Select Time *

2026-05-18 Avallable Time Slots
Time zone: les (12:4 )

ime zone: America/Los_Angeles (12:48 | —— ‘ L goopm I S—— ‘ —
PM) — S
| 03:30 PM ‘ 04:00 PM ‘ | 04:30 PM ‘ l 05:00 PM | \ 05:30 PM
Location Availability

| 06:00 PV ‘ 06:30 PM ‘ | 07:00 PM 07:30 PM 08:00 PM

Sun: 10:00 PM - 10:00 PM & 10:00 PM L
10:00 PM [PDT] (
Mon: 24 hrs | 08:30 PM ‘ 0%:00 PM ‘ | 09:30 PM ‘ [ 10:00 PM ‘ 10:30 PM
Tue: 24 hrs -
Week: 24 hrs
Thuz 24 hre | 11:00 PM ‘ 11:30 PM ‘
Frit 24 brs
Sat 24 hrs
Upload Images Work Order Comments *
| cnoose Files | Mo file chosen
You can upload multiph mages (PNG, JP Enter comments here.
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8. Note the Service Expires In countdown at the bottom of the page. When it reaches 0:00, click Search again to refresh the
time slots. Validate the request summary — location, service, work order type, date, and time — then click Book Appointment.

*If the timer expires before you book, your reserved slot is released. Simply search again to pick a new time.

Service Appointments TA Locations Work Order ~ Fleet Admin ~

Service Request

To schedule a serviee raquest appointment, all fields are required excapt file uploads. For questions related to your raquest, please contact the service center location handling
your service.

Accounts * Service * TA Location * Selectad TA Site Location Details
x v Check and Advise xT 108-TA Las Vegas x »| 8050 Dean Martin Drive. Las Vegas. NV,
USA 89139
Work Order Type * Payment Type * Asset * Selected Asset Details
In Bay x - ACCESS x v x v | Truckd|
Calendar Select Time *
2026-05-18 Available Time Slots
T ne: . 1! 12:4¢
e & rie: AmESICE/L o Angens (1230 | 01:00 PM ‘ 01:30 PM | 02:00 PM 02:30 PM ‘ 03:00 PM
M) B ttdl i
| 03:30 PM ‘ 04:00 PM | 04:30 PM ‘ { 0500 PM ‘ 05:30 PM
Location Availability ( Wi
06:00 PM ‘ 06:30 PM | ‘ 07:00 PM 07:30 PM 08:00 PM
Sun: 10:00 PM - 10:00 PM & 10:00 PM - \
10:00 PM [PDT] .
Mon: 24 hrs | 08:30 PM ‘ 09:00 PM | | 09:30 PM ‘ { 10:00 PM ‘ 10:30 PM
Tue: 24 hs L
Wed: 24 hrs )
Thu: 24 hrs | 11:00 PM | ‘ 11:30 PM |
Friz 24 hrs
Sat: 24 hrs
Upload Images Work Order Comments *
| Choose Files | No file chosen
s ot inipie Wanges (PNG, PG B Las Vegas - Check and Advise for Truck 4
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9. The system will take a few moments to review the entered details and create the Work Order. A Success message confirms
that your appointment has been scheduled. Click OK.

tments. TA Locations ‘Work Order ~ Fleet Admin ~ ‘
Success

Your appointment has been scheduled.

(

Scheduling service appointment
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Tracking Your Work Order

10. You are returned to the Work Order Dashboard, where your new work order appears in Scheduled status. Click the Work

Order number to open it and view its details.

Service Appointments

TA Locations

Self-Service Scheduling

Work Order Dashboard
Service Account
Y
Apply

WORK SERVICE WORK TA SITE visit

ORDER 4 ACCOUNT ORDER TYPE  LOCATION SUBSTATUS CREATED

2605000747 InBay 108-TA Las Waiting to 5/18/2026
Vegas Begin Work 12:50 PM

2605000692 In Bay 108-TA Las New Work 5/14/2026
Vegas Order 1:31PM

2605000626 In Bay 108-TA Las New Work 5/13/2026
Vegas Order 547 AM

2605000589 in Bay 108-TA Las New Work 5/11/2026
Vegas Order 12:04 PM

2605000576 InBay 108-TA Las 5/11/2026
Vegas 9:00 AM

Work Order ~
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11. As the work order moves through its lifecycle, use the Work Order menu to manage each stage. Use Manage Work Orders
for day-to-day management, the Service Estimate & Authorization page to approve line items during the estimate phase,
and Manage PO when the completed work needs payment.

T\ A Service Appointments  TA Locations | Work Order ~ | Fleet Admin ~

Manage Work (frers

Work Order Queue

WO Overview Products and Services Work Order Documents

Document Search

Work Order Details Manage PO

Service History

WORK ORDER NUMBER * SERVICE ACCOUNT * WORK ORDER TYPE * FLEET AU Service Estimate & Authorization
2605000747 In Bay FleetAutr  Service Request

VISIT STATUS VISIT SUBSTATUS PRIMARY INCIDENT TYPE CREATED ON

Scheduled Waiting to Begin Work 5/18/2026 12:50 PM

Wating to begin werk

TIME WINDOW START TIME WINDOW END EXPECTED START TIME SCHEDULED END TIME

5/18/2026 2:00 PM 5/18/2026 3:00 PM

ACTUAL DURATION

Purchase Order Details

PURCHASE ORDER ID: PURCHASE ORDER ID CONFIRMATION PURCHASE ORDER REQUIRED
No Yes

Work Order Comments

Add Comments

WORK ORDER WORK ORDER STATUS COMMENT AUTHOR COMMENT CREATED 4 WO STATUS ELAPSED TIME
2605000747 New Work Order Las Vegas - Check and TS5 D365 Service 5/18/2026 12:50 PM
Advise for Truck 4 DEV-1
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12. Once the work order is paid out and moved to Completed status, open Service History to review your past work orders —
either from the asset perspective or as a list of all work orders for your fleet.

" Se v e Apgrrares A Low abons Won O ~ Pt At -
WO Overveom Myrage W34 Omser
o — e Qe
-
Work Order Details
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