
 
 

Viewing Service History 
Quick Reference Guide 

Viewing Service History: Use the eShop 2.0 portal to review work orders that have been completed for your fleet. 
You can view completed work in two ways — by an individual asset, or as a full list of completed work orders. 
Note: Portions of application pages are grayed/blurred out to conceal and protect identities. 

Open Service History 

1.  On the top navigation bar, click Work Order, then select Service History from the dropdown. 

 
Work Order menu — select Service History. 

The Service History page opens with two tabs: Service Asset and Work Orders. Once a work order is closed as 
completed, it appears here. 
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View Completed Work by Asset 

2.  On the Service Asset tab, locate the asset (tractor/trailer) you want to review. 

 

Service History — Service Asset tab lists your fleet’s assets. 

 

* This view shows every asset in the fleet — useful for seeing the last DOT and Preventive Maintenance (PM) service 
was completed. 
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3.  Click the asset to open its record. Any work orders completed for that asset are listed at the bottom of the record. 

 
Service History — Asset Details lists all work orders for that asset. 

* This view shows every completed work order in the context of a single asset — useful for reviewing the full service 
history of one vehicle. 
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View the Completed Work Orders List 

4.  Click the Work Orders tab to see every work order completed for your fleet, along with the date each was 
completed. 

 
Service History — Work Orders tab lists all completed orders for the entire account. 
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5.  Click any Work Order number to drill into its details and review the products, services, or documents for the 
service that was performed. 

 

Work Order Details 

 

 

 

 

 

 

Your Support Channels 
Questions: Reach out to your Field Sales Representative 


